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Model:

PUCRC15 Troubleshooting - Robot Maintenance
Excess dust and debris may accumulate in the robot’s swivel caster wheels, which may 
then cause the unit to cease operating (or behave sporadically). If such an instance 
would occur, please see the below instructions to self-service the robot:

1. Locate the assistant wheel on the under-side of the robot, remove the two screws to 
access: 

2. Remove any accumulated dust and debris. Be careful as to not damage any internal 
cables or components. 

3. Ensure the area is gently cleaned and debris-free. Routine care and cleaning of your 
smart robot vacuum will ensure optimal operation and functionality. 

 

 

 


