Cloud Box

Serenelife Cloudbox Quick Start Guide

For more instructions FAQ and contact us - check us out
on the web at www.serenelifehome.com

Product Diagram

-oNetwork Status
Light

POWER LED ©

o2V
et®

9, :
e el

Power port o

: © FN Button
RESET or+eressesssnssesnssennonensd
o Ethernet port
Function Description
POWER LED Red light shows normal power supply.

Network LED Flashing LEDs show data is at the unit
Power port 12V-5A external power

Ethernet port External WAN port

FN Button Reserved for features in development

RESET Press and hold for 5-10 seconds while powered
and plugged into data. The box will reset to factory
default settings.

Before-operationintroduction

Note: Please refer to the Hard drive installation guide before
proceeding

Download the mobile app “Sereneviewer” from the Apple store or
Google Play.

Make sure you have set up an account and have connected Serenelife
camera to the app - The cloud box requires a camera already set up to
function.

Before adding the cloud box to the camera's storage device, please make

sure both your APP and the cloud box and the camera are up to date.
Camera firmware must be Version 2.0 or later.

Connect Box

Connect the box to power and a wired ethernet connection to your
wireless router. Allow 2-3 minutes for the box to boot up. Once
complete - you should see the network light flashing green once
every 2-3 seconds.

Router

Add Cloud Box

@ Login with account then enter
the camera list
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Camera list

®) Scan QR code to add box ID

< Back Add device

Click the adding symbol on top left
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Camera list

(@) Change password
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Modify password

vice ID: 1jfiegbpwhzma

When prompted to select your home WiFi network select “Skip”
-The Cloud Box is not equipped with WiFi



Camera configuration to cloud box

Note: Please check that camera’s firmware is up to date, if not please upgrade it to the latest version.

@ Access the device list

550

@ Click the camera icon

Device list
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@ Click ‘settings’

@ Choose ‘storage device’
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Schedule detection

Schedule recording

® Click ‘enable’ button
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Apply

® Input the ID and password, click
“Apply”
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Note: Cloud Box browser viewing : http://cloud.serenelifehome.com/

Recording Play-back

@ Access device list ,click box icon

@ Choose the relative cam
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Note: Recording records under each camera are for SD recordings only.

@ Play back

Notes:

The cloud box is not equipped with WiFi - Make sure to use only
with a wired ethernet connection

The cloud box must be on the same network as the camera you
wish to record to it.

No need to reformat or setup the HD before installing in the cloud
box. We have our own unique program system to format the data
in HD automatically.

HD Compatibility Requirements:
-3.5" Size Only

-2TB Max Storage

-No minimum storage requirement

If you record the videos via cloud box, you can only access the
video from the cloud box entry not the camera’s “records” section.

You can download the videos from both Android and Apply
Application, no network limitation, the faster network speed the
better.

Video downloads are working from both apple and android apps
on any network after you apply the updates.But the sharing video
need to be downloaded in the same network.



Instruction for Hard Disk Installation

1.Plug the leading wire to the hard disk port

3.Plug the SATA leading wire to the CN2 socket of the PCB
4.Install the hard disk power cable into the CN4 socket of the PCB
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5.Put on the top case from the lead wire end and check to ensure
it won't press down on the SATA wire(may cause bad contact), do
not fasten the top case vertically.




Instruction for Hard Disk Installation

6.Put on the 4pcs KM6#x6 screws to the bottom case in order to
fix the hard disk.

7.Put on the 8pcs PM3x7 silver screws to the bottom case in order
to fix the top case.

Notes:

1. The 8pcs PM3x7 screws need to be removed so the box is open.

2. Please do not open the cloud box while plugged into power or
pick up while on.

3. The “SATA leading wire” and the “power leading wire” are already
attached at the board.

Sound Around Service Center
1600 63rd Street
Brooklyn, NY 11204



